Countryside Pool Services, LLC

P.O. Box 2420 Leesburg, VA 20177

Office 571-258-1076 (Fax 703-779-5681













_______________

2022 SWIMMING POOL SERVICE AGREEMENT
Countryside Pool & Spa Service, LLC offers a complete Swimming pool service package. This service includes opening the swimming pool, servicing the pool on a regular schedule, and closing the pool. Below are the prices for your pool’s service agreement. 

POOL OPENING
- POOL MUST BE FILLED TO THE TOP OF THE TILE LINE ON THE DAY OF OPENING



· Removal and cleaning of winter cover. 

- Start-up equipment.
· Removal of winter plugs and materials.

- Vacuum and brush pool. (Excessive leaf removal additional)
· Reassembly, installation and inspection of all equipment & accessories.

· Analysis and adjust pool water chemistry.

- Clean auto cover
· Blow off pool deck.



- Clean coping and tile
ALL ACCESSORIES (FILTER, BASKETS, ECT.) MUST BE ACCESSIBLE. If a return trip is necessary due to low water level or to store equipment, it will be billed additionally at $75.00. 

POOL SERVICE - Please put a little trashcan by your pool pump. The technician will empty debris directly into the trashcan.
· Check and adjust water chemistry.


- Check water level. (Customer must maintain at proper level)
· Vacuum pool, as necessary. (Excessive leaf removal additional)

· Brush pool walls & tile.



- Clean skimmers and pump baskets and cleaner bag.
· Check filter pressure and backwash filter.                     - Blow off deck area and check pool equipment condition.

POOL CLOSING - POOL COVER AND CLOSING SUPPLIES MUST BE ACCESSIBLE ON THE DAY OF CLOSING.
· Lower water level.



- Vacuum pool (Excessive leaf removal additional)
· Blow out lines and install winter plugs. (Plugs not included)

· Cover pool with owners cover.(Solid covers additional)- Remove ladders and grab rails.
· Antifreeze in skimmers.



- Remove pool accessories for storage.
· Clean & drain filter. (DE grids are left inside filter)      - Add winter chemicals.
Closing after the 1st week of November will have additional charge of $50.00. No closings will be scheduled after 3rd week of November. ***Spa closing scheduled after pool closing will have an additional spa closing charge of $300.00***
IT IS THE CUSTOMERS RESPONSIBILITY TO CHECK THE OPERATION OF THE POOL AND ITS EQUIPMENT BETWEEN OUR SERVICE VISITS AND TO CONTACT US IF AN UNUSUAL CONDITION OCCURS. ANY CHEMICALS USED TO TREAT AN UNUSUAL CONDITION WILL BE BILLED SEPERATLY. (ie: Staining, Stabilizer, yellow or black algae)

Due to time variables beyond our control, exact time appointments cannot be made. Additional scheduled services will be billed at the same rates as your regular service visits. Emergency service visits will be billed at $150.00 per visit (service that can’t wait until your next scheduled service date.)
Accessibility - Please make sure our crew will have access to your pool, pool cover and accessories. Make sure that water and electricity are available. Solid pool covers should be free of excess water and leaves. Additional charges will apply for draining water and removing leaves from solid pool covers, If storage areas are not accessible, equipment will be left outside. If a return trip is necessary to store equipment, it will be billed additionally. 
Safety Issues The homeowner/resident is responsible to maintain code compliance with the city on issues such as fencing and gates, and all other safety issues.

Water Level    The pool’s water level must be maintained at the middle of the tile line at all times. We will add water while on site and will turn off water when we leave, unless otherwise instructed. 

Pets The homeowner/resident is responsible to contain and restrain their pets. 
Repairs Labor for repairs and replacement work are not included in this agreement and will be billed separately at $30.00 per 15 minutes. Replacement parts or supplies are also billed separately.

Weekly Maintenance Chemicals All chemicals are provided for Weekly Pool & Spa Contracts. This includes chlorine, stain/scale inhibitor, algaecides, and salt water system chemicals. (Chemicals for season on price list) *Chemicals that are not included in the above would be stabilizer, special algaecides, and special stain removers. These will be charge separately, if needed. 

Additional Clean-Up Charge In the event that the pool is unusually dirty at time of service or in the event that the pool receives excessive debris and/or dirt load due to landscaping, poor drainage or storms, there will be an additional charge to restore the pool.

Termination Service may be terminated, at will, by either party with 7 days advance notice.

Customer Satisfaction Our goal is your complete satisfaction. In the event that our work is not up to your satisfaction, please contact, the office so we can look into the matter & resolve it quickly. All material used on completing the repair or work contracted herein will be of good quality and the work will be in a competent and workmanlike manner. If any defects shall occur Countryside Pool Services will repair any improper workmanship and replace and repair defective materials without cost to the Owner. Equipment, parts, or accessories purchased for use in this service or repair is subject to the manufacturer’s guarantee. Contractor shall provide and maintain Comprehensive General Liability Insurance.
Payments & Term Invoices are payable upon receipt. A finance charge of 2.0% per month will be applied to any invoice outstanding for over 30 days. The parties hereto explicitly agree that in the case of default of the terms of this contract by the customer(s), customer(s) shall be liable for all costs and expenses of collections, including reasonable attorney’s fees, court costs, disbursements and interest on the unpaid balance at 24% per annum. Deposited checks that are returned by the bank are subject to a $35.00 fee. The terms of this agreement is a single season and may be cancelled by either party in writing. Countryside Pool Services shall not be responsible for any consequential damages or contingent liability arising out of the failure of any product or it’s accessories to operate properly.
Accepted by: _______________________________ Date: _____________________

2022 Residential Service Agreement

_______________________________________________________   
 _______________________        

Name




                   
               Home Phone

_________________________________________________________________         ___________________________
Address









            E-mail  


_______________    ________________    _______________   ________________   

Work Phone (Mr.)  Work Phone (Mrs.)   Cell Phone (Mr.)
   Cell Phone (Mrs.)











Payment Terms (Select One): Discount applies to service packages only. Not Pool open /close only.
____Full Payment by check – BY March 31st = 5% Discount will be applied to worksheet below *

____Full Payment by Credit Card – BY March 31st = 3% Discount will be applied to worksheet below *

____4 equal payments* - Payments Due: Payment#1 Due On pool opening day, Payment #2 Due on receipt, Payment #3 Due on receipt, Payment #4 Due on closing day\
Credit card payments will have a 2.5% service charge.  Payment over 30 days past due, service will be suspended and finance charges will be applied. 

**********(Closing after the 1st week of November will have an additional charge of $50.00)**********

(No closings will be scheduled after the 3rd week of November)
SERVICE 
          
 # VISIT/ FEATURES   
RATE 
  DISCOUNT
EXTENDED RATE
Bi-Weekly Service – see below*
_____x

$110.00


=$________

Weekly Service



_____x

$100.00


=$________

Separate Spa service ____________
_____x

$45.00


=$________

Separate Fountain service ________
_____x

$45.00


=$________

Chemicals for season              

                          $725.00


=$________



Pool opening (includes chemicals)


$475.00


=$________
Attached Spa opening 




$45.00


=$________

Attached Fountain/waterfall opening
_____x

$45.00


=$________

Separate pump/filter system opening (spa or fountain)
$145.00


=$________

Raised wall or Solid pool cover

_____x

$85.00


=$________

Pool over 35,000 Gal




$40.00


=$________

In floor cleaning system head (per head)
_____x

$50.00


=$________

 Pool Closing (includes chemicals)


$450.00


=$________

Attached Spa closing 




$45.00


=$________

Attached Fountain/waterfall closing
_____x

$45.00


=$________

Separate pump/filter system closing (spa or fountain)
$145.00


=$________

Raised wall or Solid pool cover

_____x

$85.00


=$________

Pool over 35,000 Gal




$40.00


=$________

In floor cleaning system head (per head)
_____x

$50.00


=$________

    

Total – Package cost







=$________

5 % or 3% Discount (Full Payment – Due by March 31st.)               -$_________=$_____   ____
OR 4 Equal Payments 






           =$_  ___    ____
- Payments Due: On Pool Opening Day, Payment #2 Due On Receipt, Payment #3 Due On Receipt, Payment #4 Due On Pool Closing Day
Open my pool the week of ________________ Close my pool the week of ________________
Accepted by: _______________________________ Date: _____________________

Countryside Pool Services, LLC agrees to service the swimming pool for the above named, who also agrees to pay for the service outlined. By signing this contract, the above named customer agrees to all terms and conditions described in this contract.

Bi-Weekly Service is shared weekly service between Countryside and the customer. 
Return a copy of page 1 & 2 of  this agreement. FAX 703-779-5681. P.O. Box 2420 Leesburg, VA 20177. 
Credit card payment can be made at: www.countrysidepoolservices.com
If you need assistance in determining how best to set up your services don’t hesitate to call OFFICE 571-258-1076.

For your reference our service area schedule is as follows:

Monday

Tuesday
Wednesday
Thursday
Friday

Weekend

DC

Loudoun   
Potomac

Great Falls
McLean

Emergency

Chevy Chase
Fairfax   
Bethesda
Herndon

Vienna

Overflow

*Note the typical pool season is 20 weeks (Memorial Day, May 30– Labor Day, Sept. 5)

Use calendar below to help determine the opening and closing weeks desired, and the number of services needed.

· We will do our best to accommodate the dates chosen; they are scheduled on a first come first served basis.

· Exact opening and closing dates will be determined and you will be called with the date scheduled.

· We observes 6 major holidays. There will be no service on Memorial Day, Independence Day, Labor Day, New Year’s Day, and the weeks of Thanksgiving and Christmas. Services will be provided prior to or just after the Holiday.
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